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Question Title N Mean S D Max Mark F F Attempt %

1 170 1.9 1.8 10 19.4 3.6

2 22 1.1 1.3 20 5.5 0.5

3 66 2.5 1.9 20 12.7 1.4

11 72 2 1.4 10 20.1 1.5

12 14 1.5 1.3 20 7.5 0.3

13 34 2.8 2 20 14 0.7

21 4483 7.2 1.7 10 72.3 94.5

22 1612 11.7 3.8 20 58.5 34

23 2838 12.6 3.3 20 62.8 59.8

31 47 2.6 1.8 10 26.2 1

32 9 2 1.9 20 10 0.2

33 17 4.1 1.7 20 20.3 0.4

41 210 6.9 2.3 10 68.9 4.4

42 142 12.7 3.8 20 63.3 3

43 65 8.6 5.7 20 42.8 1.4

51 30 2.4 1.2 10 23.7 0.6

52 13 1.8 1.1 20 9.2 0.3

53 9 1.6 0.7 20 7.8 0.2

61 4401 6.8 1.8 10 68.3 92.8

62 1639 11.5 3.7 20 57.3 34.5

63 2792 12.7 3.7 20 63.4 58.9

71 18 1.8 1 10 18.3 0.4

72 9 1.8 0.7 20 8.9 0.2

73 6 1.8 1.2 20 9.2 0.1

81 63 6.2 2.9 10 61.6 1.3

82 38 11.6 5.3 20 57.8 0.8

83 19 6.2 5.6 20 30.8 0.4

91 14 2.1 0.9 10 21.4 0.3

92 5 2.4 0.5 20 12 0.1

93 3 1.7 0.6 20 8.3 0.1
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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WJEC

Sticky Note

A couple of initial judgments are quickly anchored in the extract by this selection of relevant detail.



WJEC

Sticky Note

Another sensible, detailed point. Some reference to a wider understanding of the character.



WJEC

Sticky Note

Possibly a slip as Mr Birling is referring to Gerald rather than Eric in this extract.  Mr Birling's motivation is understood though.



WJEC

Sticky Note

Yes, he is wrong, but there is no justification for this comment offered on this occasion. This is a shame as the point remains undeveloped.



WJEC

Sticky Note

The answer ends with a positive take on Mr Birling which is unusual. There is some support offered but this is perhaps outweighed by the rest of the extract. Nevertheless this shows engagement.



WJEC

Sticky Note

A sound response that securely reaches Band 4. Not all points are developed but there is relevant selection and discussion. 9 marks.



WJEC

Sticky Note

Possible task: Pick two or three points to develop further with more justification and commentary.
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An Inspector Calls 
 


Read the extract on the opposite page. Then answer the following question: 
 
What do you think of the way Mr Birling speaks and behaves here? Give 
reasons for what you say and remember to support your answer with words 
and phrases from the extract. [10] 
 
This question covers assessment objectives A01 (50%) and A02 (50%). 
 
0 marks Nothing written, or nothing worthy of credit. 


 
1 mark Very brief with hardly any relevant detail. 


 
2-4 marks Simple general comments about Mr Birling as he appears in the 


extract. 
 


5-7 marks More focus with some discussion/empathy emerging at 6, and 
more evident for 7. Still underdeveloped in terms of detailed 
support, however. 
 


8-10 marks Answers will show some close reading skills - words/phrases will 
be selected and highlighted. Some understanding of Mr Birling's 
arrogance and overconfidence is likely to be evident. Thoughtful 
and thorough at the top of this level. 


  
What do you think about Gerald Croft and the way he speaks and behaves at 
different points in the play? In your answer you should refer to events in the 
play and its social, cultural and historical context.  
 
Think about: 


• how Gerald speaks and behaves at the beginning of the play 
• what you find out about Gerald and Daisy Renton/Eva Smith 
• how he speaks and behaves at the end of the play [20] 


 
This question covers assessment objectives A01 (33%) and A04 (67%). 
 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Very brief with hardly any relevant detail. 


 
5-9 marks  Answers will be underdeveloped and based on simple, patchy 


narrative. 
 


10-14 marks Answers will be dependent on fairly simple narrative but there will 
be emerging discussion of Gerald from 12 upwards, with some 
awareness of his relationship with Sheila and contributions to Eva’s 
death, with, perhaps, some judgment of his character at 13/14.  
 


15-20 marks Answers will be considered, rooted in a sound knowledge of the 
text, and Gerald’s actions will be addressed with some success. 
There should be an increasing awareness and understanding of the 
context of the early 20th century. 


 
Please look for, and reward, valid alternatives. 


  


2 1 


2 2 








CANDIDATE 3



WJEC

Sticky Note

Straight into the task with relevant references to events.







WJEC

Sticky Note

Develops the initial point at length and brings in relevant context. There is no specific detail to support but the discussion is sound.



WJEC

Sticky Note

This comment acknowledges the idea of the task and gives a reason for the choice of event.



WJEC

Sticky Note

A straightforward version of events that is accurate but could have been further developed with some detailed support.







WJEC

Sticky Note

Secure on background events, straightforward but sound explanation.



WJEC

Sticky Note

Personal, engaged response serves to justify the choice of this specific event.



WJEC

Sticky Note

Some valid reference to context in this conclusion.



WJEC

Sticky Note

A sound response to the task. Events are chosen and justified. There is some detailed support and a sound understanding of events. Band Four. 16 marks.



WJEC

Sticky Note

Possible task: find some quotations that would help to develop some of the points made.
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For which character in Heroes do you have the most sympathy? Write about 
your chosen character and give reasons for what you say. [20] 
 
This question covers assessment objectives A01 (33%) and A02 (67%). 
 
As with all such relatively open questions, be flexible in judging what is offered, and 
reward knowledge and understanding of the play. 
 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


1-4 marks  Very brief with hardly any relevant detail. 
 


5-9 marks  Answers will be underdeveloped and based on simple, patchy 
narrative. 
 


10-14 marks Answers will still be based on fairly simple narrative but will have 
more focus on the chosen character, with empathy for 13/14.  
 


15-20 marks Answers will be based on a sound knowledge of the text and include 
an engaged discussion of the chosen character. At the top of this mark 
range, responses will be thoughtful and thorough, supported by a 
range of detailed references across the text. 


 
Please look for, and reward, valid alternatives. 


 
  


6 3 








WJEC

Sticky Note

Possible Task: expand this answer, starting by making a comment on the last selection made.



WJEC

Sticky Note

This response shows some comments about Mr Birling but is brief and undeveloped. 4 marks.



WJEC

Sticky Note

Selection has now become less specific and is not supported with comments to show understanding.



WJEC

Sticky Note

This comment, backed by selected detail from the extract, shows some idea of Mr Birling as he appears here but the comments are not completely justified by the selection offered.
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An Inspector Calls


Answer                   and either                   or                  .


You are advised to spend about 20 minutes on                   , and about 40 minutes on             


or                   .


Read the extract on the opposite page. Then answer the following question:


What do you think of the way Mr Birling speaks and behaves here? Give reasons for 
what you say and remember to support your answer with words and phrases from the 
extract. [10]


Either,


What do you think about Gerald Croft and the way he speaks and behaves at different 
points in the play? In your answer you should refer to events in the play and its social, 
cultural and historical context. 


Think about:
•   how Gerald speaks and behaves at the beginning of the play
•   what you find out about Gerald and Daisy Renton/Eva Smith
•   how he speaks and behaves at the end of the play [20]


Or,


Write about one or two of the events that you think lead towards the death of Eva Smith. 
Give reasons for what you say. In your answer you should refer to the play’s social, 
cultural and historical context. [20]
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2 3


2 1 2 2








CANDIDATE 3





























CANDIDATE 1
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An Inspector Calls


Answer                   and either                   or                  .


You are advised to spend about 20 minutes on                   , and about 40 minutes on             


or                   .


Read the extract on the opposite page. Then answer the following question:


What do you think of the way Mr Birling speaks and behaves here? Give reasons for 
what you say and remember to support your answer with words and phrases from the 
extract. [10]


Either,


What do you think about Gerald Croft and the way he speaks and behaves at different 
points in the play? In your answer you should refer to events in the play and its social, 
cultural and historical context. 


Think about:
•   how Gerald speaks and behaves at the beginning of the play
•   what you find out about Gerald and Daisy Renton/Eva Smith
•   how he speaks and behaves at the end of the play [20]


Or,


Write about one or two of the events that you think lead towards the death of Eva Smith. 
Give reasons for what you say. In your answer you should refer to the play’s social, 
cultural and historical context. [20]
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Heroes 
 


Read the extract on the opposite page. Then answer the following question: 
 


What thoughts and feelings do you have as you read this extract? Give reasons 
for what you say and remember to support your answer with words and 
phrases from the extract. [10] 


 
This question covers assessment objectives A01 (50%) and A02 (50%). 


 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


1 mark  
 


Very brief with hardly any relevant detail. 
 


2-4 marks  Brief responses, and simple comments on what is happening in the 
extract. 
 


5-7 marks More focus and selection, with some discussion and awareness of 
the tension and drama in the situation. Empathy will be evident at 7. 
 


8-10 marks Clear and detailed discussion of the extract, with a range of 
selected detail from the text to support judgements. At the top of the 
mark range there is likely to be thoughtful discussion of the 
exchanges between Francis and Enrico shown here. 


 
'Francis makes lots of bad decisions'. Write about one or two times in the novel 
when Francis makes a decision that you think is bad. Give reasons for what 
you say. [20] 
 
This question covers assessment objectives A01 (33%) and A02 (67%). 
 
As with all such relatively open questions, be flexible in judging what is offered, and 
reward knowledge and understanding of the text. 


 
0 marks  
 


Nothing written, or nothing worthy of credit. 


1-4 marks  Very brief with hardly any relevant detail. 
 


5-9 marks  Answers will be brief and patchy in reference to the text. Any 
discussion of relevant decisions will only be in very general and 
underdeveloped terms. 
 


10-14 marks Answers will be more focused, with some awareness and discussion 
of one or two times when Francis makes a decision 
that could be considered bad, with empathy, perhaps, for 13-14.  
 


15-20 marks Answers will reveal a secure knowledge of the text, and sensible 
choices will be made to discuss one or two times when Francis 
makes a decision that could be considered bad. At the top of the 
range there is likely to be thoughtful discussion showing how 
difficult it is to consider his decisions as purely bad or good. 


 
Please look for, and reward, valid alternatives. 
 


  


6 1 


6 2 












CANDIDATE 3



WJEC

Sticky Note

A direct response to the task and a sensible, short introduction.



WJEC

Sticky Note

Sound knowledge of characters and events shown already. This could have been developed further by the addition of some supporting quotations - for instance when Larry tells Francis that he could not have stopped him.







WJEC

Sticky Note

Relevant events are recounted and are then related to the question by the comments about guilt and regret.



WJEC

Sticky Note

This section is increasingly narrative but shows sound knowledge.



WJEC

Sticky Note

More detailed support and is building a clear argument that things get worse and worse for Francis so that we should have sympathy.







WJEC

Sticky Note

Gets to the end of the book with relevant events. A shame that the ending did not relate back to the question once more to nail the argument presented.



WJEC

Sticky Note

A sound, detailed response showing knowledge of the text and presenting a valid case related to the question. Band Four. 17 marks.



WJEC

Sticky Note

Possible task: Write a sentence or two to conclude this essay by referring directly back to the question asked.












WJEC

Sticky Note

This initial discussion of Enrico is backed by relevant detail to demonstrate a sound understanding.



WJEC

Sticky Note

An engaged response. Develops the point about Nicole with a personal opinion that is justifiable.



WJEC

Sticky Note

An attempt to pinpoint a subtext for this extract. A sensible connection between the two characters.







WJEC

Sticky Note

There is some repetition of ideas in this engaged discussion of Francis and Nicole.



WJEC

Sticky Note

A sound response with some insights. A relatively narrow range of detail and ideas but securely into Band 4. 9 marks.



WJEC

Sticky Note

Possible task: What parts of the extract have not been covered? What points could therefore be added?












CANDIDATE 3




















CANDIDATE 2
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An Inspector Calls 
 


Read the extract on the opposite page. Then answer the following question: 
 
What do you think of the way Mr Birling speaks and behaves here? Give 
reasons for what you say and remember to support your answer with words 
and phrases from the extract. [10] 
 
This question covers assessment objectives A01 (50%) and A02 (50%). 
 
0 marks Nothing written, or nothing worthy of credit. 


 
1 mark Very brief with hardly any relevant detail. 


 
2-4 marks Simple general comments about Mr Birling as he appears in the 


extract. 
 


5-7 marks More focus with some discussion/empathy emerging at 6, and 
more evident for 7. Still underdeveloped in terms of detailed 
support, however. 
 


8-10 marks Answers will show some close reading skills - words/phrases will 
be selected and highlighted. Some understanding of Mr Birling's 
arrogance and overconfidence is likely to be evident. Thoughtful 
and thorough at the top of this level. 


  
What do you think about Gerald Croft and the way he speaks and behaves at 
different points in the play? In your answer you should refer to events in the 
play and its social, cultural and historical context.  
 
Think about: 


• how Gerald speaks and behaves at the beginning of the play 
• what you find out about Gerald and Daisy Renton/Eva Smith 
• how he speaks and behaves at the end of the play [20] 


 
This question covers assessment objectives A01 (33%) and A04 (67%). 
 
0 marks  Nothing written, or nothing worthy of credit. 


 
1-4 marks  Very brief with hardly any relevant detail. 


 
5-9 marks  Answers will be underdeveloped and based on simple, patchy 


narrative. 
 


10-14 marks Answers will be dependent on fairly simple narrative but there will 
be emerging discussion of Gerald from 12 upwards, with some 
awareness of his relationship with Sheila and contributions to Eva’s 
death, with, perhaps, some judgment of his character at 13/14.  
 


15-20 marks Answers will be considered, rooted in a sound knowledge of the 
text, and Gerald’s actions will be addressed with some success. 
There should be an increasing awareness and understanding of the 
context of the early 20th century. 


 
Please look for, and reward, valid alternatives. 


  


2 1 


2 2 








WJEC

Sticky Note

There is some reference to context and some awareness in this introduction but a lack of accurate evidence for the points made.



WJEC

Sticky Note

Again the point is related to context and there is an appreciation of the moment when Daisy Renton is mentioned, but there is still a lack of adequate support for the points made.







WJEC

Sticky Note

A slightly better use of detail and a more specific contextual point. Detailed support could also have been used to develop the idea of whether he loved her or not.



WJEC

Sticky Note

Tracking through the play with better success now and a little more detail. Some judgment of his character.



WJEC

Sticky Note

A relevant discussion with some straightforward use of context. There is limited detail and support for the points made, although this does improve slightly as the response continues. Band Three. 13 marks.
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Heroes


Answer                   and either                   or                  .


You are advised to spend about 20 minutes on                   , and about 40 minutes on             


or                   .


Read the extract on the opposite page. Then answer the following question:


What thoughts and feelings do you have as you read this extract? Give reasons for 
what you say and remember to support your answer with words and phrases from the 
extract. [10]


Either,


‘Francis makes lots of bad decisions.’ Write about one or two times in the novel when 
Francis makes a decision that you think is bad. Give reasons for what you say. [20]


Or,


For which character in Heroes do you have the most sympathy? Write about your chosen 
character and give reasons for what you say.  [20]
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Francis makes a decision that you think is bad. Give reasons for what you say. [20]
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Heroes 
 


Read the extract on the opposite page. Then answer the following question: 
 


What thoughts and feelings do you have as you read this extract? Give reasons 
for what you say and remember to support your answer with words and 
phrases from the extract. [10] 


 
This question covers assessment objectives A01 (50%) and A02 (50%). 


 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


1 mark  
 


Very brief with hardly any relevant detail. 
 


2-4 marks  Brief responses, and simple comments on what is happening in the 
extract. 
 


5-7 marks More focus and selection, with some discussion and awareness of 
the tension and drama in the situation. Empathy will be evident at 7. 
 


8-10 marks Clear and detailed discussion of the extract, with a range of 
selected detail from the text to support judgements. At the top of the 
mark range there is likely to be thoughtful discussion of the 
exchanges between Francis and Enrico shown here. 


 
'Francis makes lots of bad decisions'. Write about one or two times in the novel 
when Francis makes a decision that you think is bad. Give reasons for what 
you say. [20] 
 
This question covers assessment objectives A01 (33%) and A02 (67%). 
 
As with all such relatively open questions, be flexible in judging what is offered, and 
reward knowledge and understanding of the text. 


 
0 marks  
 


Nothing written, or nothing worthy of credit. 


1-4 marks  Very brief with hardly any relevant detail. 
 


5-9 marks  Answers will be brief and patchy in reference to the text. Any 
discussion of relevant decisions will only be in very general and 
underdeveloped terms. 
 


10-14 marks Answers will be more focused, with some awareness and discussion 
of one or two times when Francis makes a decision 
that could be considered bad, with empathy, perhaps, for 13-14.  
 


15-20 marks Answers will reveal a secure knowledge of the text, and sensible 
choices will be made to discuss one or two times when Francis 
makes a decision that could be considered bad. At the top of the 
range there is likely to be thoughtful discussion showing how 
difficult it is to consider his decisions as purely bad or good. 


 
Please look for, and reward, valid alternatives. 
 


  


6 1 


6 2 








CANDIDATE 1



WJEC

Sticky Note

This is a very literal reading of what Enrico is saying but does show some awareness.



WJEC

Sticky Note

This relates to the later part of the extract and comments about Nicole. The comments are relevant and again show some awareness but are not backed by specific detail.



WJEC

Sticky Note

A brief response that lacks detail but shows some awareness and focus on the extract. 5 marks.



WJEC

Sticky Note

Possible task: Find some specific detail from the extract that would help to support and develop the points made.
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An Inspector Calls


Answer                   and either                   or                  .


You are advised to spend about 20 minutes on                   , and about 40 minutes on             


or                   .


Read the extract on the opposite page. Then answer the following question:


What do you think of the way Mr Birling speaks and behaves here? Give reasons for 
what you say and remember to support your answer with words and phrases from the 
extract. [10]


Either,


What do you think about Gerald Croft and the way he speaks and behaves at different 
points in the play? In your answer you should refer to events in the play and its social, 
cultural and historical context. 


Think about:
•   how Gerald speaks and behaves at the beginning of the play
•   what you find out about Gerald and Daisy Renton/Eva Smith
•   how he speaks and behaves at the end of the play [20]


Or,


Write about one or two of the events that you think lead towards the death of Eva Smith. 
Give reasons for what you say. In your answer you should refer to the play’s social, 
cultural and historical context. [20]
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2 1


2 2


2 3


2 1 2 2 2 3


2 3


2 1 2 2








CANDIDATE 2



WJEC

Sticky Note

Straight into the task with a definite and relevant choice identified.



WJEC

Sticky Note

An accurate relation of the events that follow the choice that was identified.







WJEC

Sticky Note

This section has become more indiscriminately narrative but does show some awareness and knowledge.



WJEC

Sticky Note

A reason is given for the choice of key decision.



WJEC

Sticky Note

Started well and showed some knowledge of events and made a choice of a key decision. Detailed development is lacking and events are summarised rather than explored. Band Three 13 marks.



WJEC

Sticky Note

Possible task: find places where this essay could be extended by using more quotations / details and increasing the number of comments about them.
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Write about one or two of the events that you think lead towards the death of 
Eva Smith. Give reasons for what you say. In your answer you should refer to 
the play's social, cultural and historical context. [20] 
 
This question covers assessment objectives A01 (33%) and A04 (67%). 
 
As with all such relatively open questions, be flexible in accepting a range of points of 
view.  
 
0 marks  
 


Nothing written, or nothing worthy of credit. 
 


1-4 marks  
 


Very brief with hardly any relevant detail. 
 


5-9 marks  Answers will be dependent on simple, general points, based on 
patchy narrative. 
 


10-14 marks Answers will be more focused on one or two relevant events that 
lead to the death of Eva Smith, with some discussion and empathy, 
perhaps, for 13-14. Any reference to context will probably be implicit 
at this level. 
 


15-20 marks Answers will be rooted in a sound knowledge of the play in support 
of the discussion of one or two events that lead to the death of Eva 
Smith. At the top of this mark range answers will be thorough and 
thoughtful with some consideration of why the chosen events lead 
to her death. There will be some awareness and discussion of 
contextual features. 
 


 
Please look for, and reward, valid alternatives. 


 
  


2 3 
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Heroes


Answer                   and either                   or                  .


You are advised to spend about 20 minutes on                   , and about 40 minutes on             


or                   .
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What thoughts and feelings do you have as you read this extract? Give reasons for 
what you say and remember to support your answer with words and phrases from the 
extract. [10]


Either,


‘Francis makes lots of bad decisions.’ Write about one or two times in the novel when 
Francis makes a decision that you think is bad. Give reasons for what you say. [20]


Or,


For which character in Heroes do you have the most sympathy? Write about your chosen 
character and give reasons for what you say.  [20]
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